
The Alarm Intelligence Suite for Igniton 

The Right Alert.
The Right Person.
Every Time.
SmartSights delivers two focused solutions for Ignition
users: faster alarm response via push-notifications in
SmartSights Mobile, and ISA 18.2 alarm intelligence that
transforms your Alarm Journal into actionable KPIs that
improve operator focus and reduce alarm overload.
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Fewer operators, rising expectations, and growing cybersecurity threats are the new normal in
industrial environments.

Alarm overload from thousands of low-priority conditions competing for attention causes
decision paralysis and lets critical alerts slip through.

SmartSights solves this at two levels: getting the right notifications to the right people instantly and
giving management the analytical tools to rationalize and reduce problem alarms at the source.

Built for Modern Operations

Designed For Security
Connect to your existing Ignition Gateway Network seamlessly and securely. Deliver instant alerts to
operators, capture acknowledgements that sync with the SCADA, and maintain visibility whether
you're managing a single plant, multiple facilities, or an enterprise-wide network.

Not every Ignition deployment can extend Vision or Perspective outside the plant. SmartSights
Mobile bridges that gap, delivering fast, intuitive remote monitoring on iOS and Android, with
smartwatch support built in. Get your team connected to critical assets in minutes, not weeks.



Two Solutions. One Integrated Suite.

SmartSights Mobile
Never Miss a Critical Alarm

Alarm Rationalization KPI
From Journal to Actionable Intelligence

Seemless Ignition Integration
WIN-911 subscribes to Ignition tags by
path, severity, and more
Routes the right alarms to the right
people
Alarm states sync between Vision,
Perspective, and SmartSights Mobile

Deploys in Minutes
Ignition Alarm Journal provides rich historical
data.
The SmartSights engine connects directly to
existing data
Out-of-box reports surface bad actors,
chattering, floods and more

Simplified Remote Alarms
Push notifications that wake devices
from the lock screen
Role-based live alarm lists and HMI alarm
feed in a single, simple interface
Used today in thousands of plants and
with every major SCADA vendor

KPI Hierarchy Across the Enterprise
Categorize by facility, area, or position.
KPI scores are summarized at an enterprise level
Ideal for complex systems in Oil & Gas, Water,
and Manufacturing

Informed Coordinated Reponse
Drill into alarm history, team escalation
status, and group chat
Diagnostic tag visualization and contact
roster management on your phone
Ideal for 24/7 Water & Wastewater
operations

Beyond ISA 18.2
Track alarm cycles across Ignition and SmartSights
Export resolution notes to drive consistent
operator responses
From the enterprise scorecard, site level, to
individual tags and setpoints, get the insight
needed for continuous monitoring and
improvement
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