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XLReporter Alarm Reports
• Standard Alarm Reports

• Report from the result of database 
queries

• ISA-18.2 Compliant Reports
• Report from the result of database 

queries and an ISA-18.2 compliant 
calculations engine
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ISA 18.2 Alarm Management
• ISA-18.2 Intent is to Improve Safety

• “An alarm is audible and/or visible means of 
indicating to the operator an equipment 
malfunction, process deviation, or abnormal 
condition requiring a response.”

• Proposes a Multi-stage Life Cycle

• Partnership with exida

• Identification to Implementation

• SmartSights
• Benchmark

• Monitor and Assess
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Benchmark Report
• Free to Eligible Users

• Users Provide Data (30+ days)

• 20+ Page Report Returned at No Cost

• Purpose
• Initial Benchmark

• Justify Investment

• Periodic Publication
• By Subscription

• User Provides Data

• Purchase of XLReporter/Alarm Module
• Install on premises
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Monitor and 
Assess Reports
• Based on ISA 18.2

• KPI Dashboards

• Drill Down to Details

• Scheduled and On-Demand

• Customize to Needs

• Combine with Process Data

• Automated Report Distribution
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Alarm 
Dashboard
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Alarm 
Timeline
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Identifying 
Chattering/
Stale Alarms
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Alarm Activation Time
(D:H:M:S)
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Identifying 
Alarm Floods
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Floods last a long 
period of time

Multiple Flood scenarios
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Alarms Combined 
with Process Trends
• Metrics and KPIs

• Uptime/Downtime starts/stops e.g., OEE

• Export to Back Office
• Produce XML, CSV from worksheet

• Export used in SAP, Quality Control.

• Web Portal
• Open from any browser.

• No Access Limits

• Email, FTP, Printer
• Mobile, Email, Text Message

• Dynamic/Compressed attachments

• Live values in content
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