
Technology Ensures Resiliency 

Reinforcing the sector means leaning forward on system 

management 

Greg Jackson 

A 
s if the convergence of a sector worker shortage and the pandemic was not 

enough to cause water utility managers to have concerns, millions of people 

across the country have experienced extreme weather that has brought cities to 

a standstill and left residents and commercial and industrial businesses without water 

for washing, drinking, or flushing. The effects of climate change threaten water sources 

and make water infrastructure more vulnerable, as communities are experiencing 

firsthand. The underinvestment in water infrastructure and technology to assist in 












