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NORTH AMERICAN PRICE LIST. TERMS ARE NET 30 DAYS WITH CREDIT APPROVAL. ALL PRICES ARE 
IN U.S. DOLLARS. SHIPMENT IS FOB FACTORY, AUSTIN, TEXAS. PLEASE CONTACT THE MANUFACTURER 
FOR INTERNATIONAL PRICING. 

         ALARM NOTIFICATION    SOFTWARE 

Summary of Base Prices: 
  List Price Product Numbers 

WIN-911/Advanced 

WIN-911/Interactive 

WIN-911/Standard 

Description   
WIN-911's highest-level alarm notification offering provides advanced 
tactics and advanced strategies for alarm escalation and an improved 
reporting module (reports can now be requested). It includes Email, SMS, 
Analog Voice, VoIP and our native smart phone app. Also includes (25) 
Apple, Android, or Windows device licenses (additional licenses can be 
purchased). 

Email, SMS, Analog Voice, VoIP and Basic Tactics and Strategies. Remote 
acknowledgment on all notifiers provides 2-way communication. Alarm 
requests can be made through all notifiers. Includes smartphone and 
tablet support for up to 10 Apple, Android, or Windows devices (extra 
charge applies for more than 10 devices). 

1-way Email & SMS, and Basic Tactics and Strategies. $2,000 

Upgrades 

WIN-911/S2I   $1,000

WIN-911/S2A   $2,000 

WIN-911/I2A 

WIN-911 Standard to Interactive Upgrade 

WIN-911 Standard to Advanced Upgrade 

WIN-911 Interactive to Advanced Upgrade   $1,000 

WIN-911 Price List - North America 

$3,000 

$4,000 

***All versions include Scheduling, Virtualization, Localization, SMS, Email, & Basic Tactics/Basic Strategies*** 

WIN-911/Maintenance            Support Prices are 20% of Software cost. 

   If your support contract is expired, Technical Support is available for $100 a call.

Legacy Version - WIN-911 Pro 7.17 - See Page 3

You can connect multiple SCADA Applications/Nodes on your network to WIN-911. Each 
additional SCADA Application/node connection is $1,000.

 $1,000 WIN-911/Nodes

Connecting Multiple Systems to WIN-911

20%

Austin,  TX - Headquarters  ●  Phone: (512) 326-1011  ●   FAX: (512) 326-1019
Meylan, FRANCE - European Office ● Phone: +33 6 89 30 36 58
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Premium Voices 

WIN-911 Premium Voice     WIN-911 Premium Voice provides a more natural sounding voice as an alternative to the standard Microsoft 
choices.  WIN-911 Premium Voice is offered in 46 languages in both male and female voices.  

Each WIN-911 Premium Voice language pack is sold separately. Each language pack includes all voices listed in the description. 

WIN-911/PV/ENU

WIN-911/PV/FRC

WIN-911/PV/FRF

WIN-911/PV/SPE

WIN-911/PV/SPM

WIN-911/PV/GED

WIN-911/PV/ITI

WIN-911/PV/PTP

WIN-911/PV/MNC

WIN-911/PV/ARW

WIN-911/PV/HEI

WIN-911/PV/HUH 

$400 

*(ML): multi-language 

For additional International Language Packs, please 
contact WIN-911 Software Sales - sales@win911.com. 

Argentinian Spanish, Australian English, Basque, Belgian 
Dutch, Brazilian Portuguese, British English, Bulgarian, 
Catalan, Colombian Spanish, Czech, Danish, Dutch, 
Finnish, Galician, Greek, Hindi, Hong Kong Cantonese, 
Indian English, Indonesian, Irish English, Japanese, 
Korean, Norwegian, Polish, Romanian, Russian, Scottish 
English, Slovak, South African English, Swedish, 
Taiwanese Mandarin, Thai, Turkish, and Valencian.

US English.  Includes (5) voices: Allison, Ava, Samantha, Susan, and Tom. 

Canadian French. Includes (3) voices: Amelie, Chantal, and Nicolas. 

French. Includes (3) voices: Audrey *(ML), Aurelia, and Thomas. 

Spanish.  Includes (3) voices: Jorge, Marisol *(ML), and Monica. 

Mexican Spanish. Includes (3) voices: Angelica, Juan, and Paulina. 

German.  Includes (4) voices: Anna *(ML), Markus, Petra, and Yannick. 

Italian.  Includes (4) voices: Alice *(ML), Federica, Luca, and Paola. 

Portuguese. Includes (3)   voices: Catarina, Joana, and Joaquim. 

Mandarin. Includes (3) voices: Bin-Bin, Li-Li, and Tian-Tian. 

Arabic. Includes (3) voices: Laila, Maged, and Tarik. 

Hebrew. Includes (1) voice: Carmit. 

Hungarian. Includes (1) voice: Mariska.

Telephony Cards

WIN-911/TAPI MultiTech External USB TAPI compliant voice modem for single voice line connection. $350 

Mobile-911 

Mobile-911/10 $750 Includes the Mobile-911 Server and allows a total of 10 mobile device connections.

10 & 25 Mobile-911 devices are included with your purchase of Interactive & Advanced.  
Mobile-911 apps support Apple iOS, Android, and Windows devices. Mobile-911 enhances 
WIN-911 by using push notifications to alert users of new alarms events.  The application on 
your smartphone retrieves new alarm details from the Mobile-911 Server utilizing limited 
bandwidth and secure encrypted HTTPS protocol. Mobile-911 apps support Apple iOS, Android, 
and Windows devices can view alarms on a dedicated summary screen, easily acknowledge 
alarms, view alarm status, request reports and monitor the health of WIN-911.

 Add-Ons:
FactoryTalk A&E Client List Price

 $295

Hot Backups 

WIN-911 HOT BACKUP (for Redundant Applications).  Must be purchased with primary WIN-911 
Advanced system.

WIN-911 HOT BACKUP (for Redundant Applications).  Must be purchased with primary WIN-911 
Interactive system.

WIN-911 HOT BACKUP (for Redundant Applications).  Must be purchased with primary WIN-911 
Standard system.

WIN-911/FT HOT BACKUP (for Redundant Applications). Must be purchased with primary   
WIN-911/FT option. 

Premium Voice HOT BACKUP (for Redundant Applications). Must be purchased with primary   
WIN-911/PV option. For Hot Backup systems please list the PV Product Number with a "-HB" added 
to the end of the product number (example: English would be WIN-911/PV/ENU-HB)

$221 

WIN-911/Advanced-HB 

WIN-911/Interactive-HB 

WIN-911/Standard-HB 

WIN-911/FT-HB

WIN-911/PV/ENU-HB $300

$1,500

$3,000

$2,250

WIN-911/FT WIN-911 FactoryTalk A&E Client. Must be purchased if using FactoryTalk A&E. 
Provides a seamless connection between WIN- 911 and FactoryTalk's Alarm and 
Event server. FactoryTalk is a registered trademark of Rockwell Automation Inc.

mailto:sales@win911.com
Ronald
Highlight



WIN-911 Price List - North America March 2017 

Page 3 of 3 

Cellular Modems Description List Price

$595

$495

$395

WIN-911/Pro $2,695 

List Price

WIN-911/PRO-HB
$2,025

WIN-911/FT $295

Add-Ons - PRO Telephony Cards, Cellular Modems, Mobile-911, & Premium Voice

WIN-911/D4PCI/EXP $995

WIN-911/D4PCI/EXT
$1,295

WIN-911/D4PCI/U
$995

WIN-911/TAPI
$350

WIN-911/HSPA
$395

$395

$395

WIN-911-Maint-R $495

WIN/Mobile-911-Maint-R
$595

Legacy Version - 7.17 - Telephony, E-mail, Paging & 2-way SMS. Includes XTools (ActiveX 
controls for remote configuration). Note: Requires Telephony Card for Voice  and/or Cellular 
Modem for SMS.

Annual Renewal of Software Maintenance and Support for WIN-911 PRO . Allows live  
technical support and new product or option notification for WIN-911.

Annual Renewal of Software Maintenance and Support for WIN-911 PRO with 
Mobile-911  option. Allows live technical support and new product or option notification for 
both WIN-911  and Mobile-911 .

WIN-911 /PRO HOT BACKUP (for Redundant Applications). Must be purchased with primary  
WIN-911/ PRO

$395

$395

$395

External Serial modems & Ethernet modems for mobile-to-mobile SMS messaging. Serial to USB 
converters are shipped with Serial modems. The user is responsible for activating the 
modem with a cellular service provider. An unlimited SMS messaging plan is recommended. 

HSPA+ Ethernet Cellular Modem: AT&T, T-Mobile, Rogers, and Telus. For customers outside of 
North America, please check with your service provider for compatibility.

CDMA Ethernet Cellular Modem for Verizon: Compatible with a Verizon cellular service plan. 

GPRS Ethernet Cellular Modem: Not compatible in North America.  Please check with your 
service provider for compatibility using the GPRS/GSM network.

HSPA+ Cellular Modem: AT&T, T-Mobile, Rogers, and Telus. For customers outside of 
North America, please check with your service provider for compatibility. Ships with Serial to 
USB converter.

CDMA Cellular Modem for Verizon: Compatible with a Verizon cellular service plan. Ships with 
Serial to USB converter.

GPRS Cellular Modem: Not compatible in North America. Please check with your service provider 
for compatibility using the GPRS/GSM network. Ships with Serial to USB converter.

WIN-911/HSPA/NET

WIN-911/CDMA/V/NET 

WIN-911/GPRS/NET

 WIN-911/HSPA

LEGACY - PRO VERSION 7.17

Mobile-911/10 $750 Includes the Mobile-911 Server and allows a total of 10 mobile device connections.

$750 

WIN-911/CDMA/V

WIN-911/GPRS

Mobile-911/10 

WIN-911/PV/ENU     

FactoryTalk A&E Client provides a seamless connection for WIN-911 & FactoryTalk's 
A&E Server.

WIN-911/FT HOT BACKUP (for Redundant Applications). Must be purchased with primary   
WIN-911/FT option. 

Dialogic telephony card with PCIe (Express) interface. Includes: Card and 
Dialogic Drivers with RJ-11 telephone connection. Supports 1 dial-out line & 4 dial-in lines. 
(Requires full height enclosure) 

Dialogic telephony card with PCI-X (eXtended) interface. Includes: Card and Dialogic 
Drivers with RJ-11 telephone connection. Supports 1 dial-out line & 4 dial-in lines. (Requires full 
height enclosure)

Dialogic telephony card with PCI interface. Includes: Card and Dialogic Drivers with RJ-11 
telephone connection. Supports 1 dial-out line & 4 dial-in lines. Mounts in all PCI 
Express slots.  (Requires full height enclosure)

MultiTech External USB TAPI compliant voice modem for single voice line connection.

HSPA+ Cellular Modem: AT&T, T-Mobile, Rogers, and Telus. For customers outside of 
North America, please check with your service provider for compatibility. Ships with Serial to 
USB converter.

CDMA Cellular Modem for Verizon: Compatible with a Verizon cellular service plan. Ships with 
Serial to USB converter.

GPRS Cellular Modem: Not compatible in North America. Please check with your service provider 
for compatibility using the GPRS/GSM network. Ships with Serial to USB converter.

Includes the Mobile-911 Server and allows a total of 10 mobile device connections.

WIN-911 Premium Voice provides a more natural sounding voice as an alternative to the standard 
Microsoft choices.  US English.  Includes (5) voices: Allison, Ava, Samantha, Susan, and Tom.

Premium Voice HOT BACKUP (for Redundant Applications). Must be purchased with primary   
WIN-911/PV option.

$400 

WIN-911/CDMA/V

WIN-911/GPRS

WIN-911/FT-HB

WIN-911/PV/ENU-HB

$221

$300

mailto:sales@win911.com
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